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AI, specifically GovAI, was used to assist in the development of  this content.  All 
content has been reviewed and approved by human oversight.



OVERVIEW

• Current AI use in the City

• AI Acceptable Use Policy

• Path to GovAI



CURRENT AI USE 
IN THE CITY

• Cybersecurity Tools

• Water monitoring

• Vehicle traffic flows

• Emergency services

• Generative AI

• ChatGPT

• Claude

• Co-pilot

• Gemini

• GovAI



• Risks associated with AI use

• Provide training and support to staff

• Ensure responsible use and data 
privacy

• Maintain public trust and transparency



CITY OF HARRISONBURG AI ACCEPTABLE USE 
POLICY

• Ethical and Acceptable use

• Human oversight

• Data privacy/security

• Building staff confidence and skillset

• Transparency



PATH TO GOVAI

• Initial discovery and evaluation

• Features and limitations
• Security

• Guardrails

• Secure cloud tenet 

• Context

• Custom assistants

• GovAI vs. ChatGPT



QUESTIONS
BUD.RITCHIE@HARRISONBURGVA.GOV
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