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What relevant experience or education do you have to this board or commission?
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What other interests or concerns do you have regarding the community? .
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Please list any past or present community involvement e.g. City Council, Board and Commissions,
Citizen Academy, etc. in Harrisonburg or elsewhere:
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-Please return completed application to the City Manager’s Office-
Applicants are encouraged to attach a resume or other supporting information that may be helpfil to Council in considering their application.
409 8. Main Street, Harrisonburg, VA 22801

Tel:(540)432-7701 Fax:(540)432-7778 E-mail:Pamela.Ulmer@harrisonburgva.gov
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AREAS OF EXPERTISE
Case Management
Program development
Restorative Justice

TRAINING

Coalition Building—-(CO)

Diversity Awareness (VA, CO)
Domestic Violence Screening (VA)
Racial Equity — {(VA)

Supreme Court VA Mediation
Training (VA)

STAR - Strategies for Trauma
Awareness and Resilience (VA)
Twelve Step Facilitation (VA)

ACADEMIC QUALIFICATIONS
MA, Conflict Transformation:
Restorative Justice

Eastern Mennonite University
BA, Expressive Arts for Conflict
Transformation

Hollins University

MEMBERSHIPS

Harrisonburg Auxiliary Police Unit
Harrisonburg Restorative Justice
Coalition

PUBLICATICNS

How Does the “Who, What, Where,
When and How” Affect the Practice
of Restorative Justice? (2004). In:
Barbara Toews, and Howard Zehr
{eds.), "Critical Issues in
Restorative Justice". Monsey, NY:
Criminal Justice Press

CAREER HISTORY

Restorative Justice {RJ) Practitioner CO-VA 2003 -present
Facilitating restorative justice circles and providing RJ education
in civic, criminal justice and educational settings. Currently
member of Harrisonburg Auxiliary Police Unit and Liaison for
HPD RJ Program; providing RJ case management for court
services, HPD and FairField Center; co-teaching HPD post
academy RJ training; facilitating community-police relations
with community leaders and HPD command staff.

Trinity Presbyterian Church, VA
Church Administrator

Working with the pastor, committees and church members
identifying/assisting  with  implementation of internal
communication strategies and processes; managing the office
and building facilities.

2019 - present

Harrisonburg Unitarian Universalists (HUU), VA
Congregational Life Coordinator
Consulting with HUU Board regarding implementation of

internal communication strategies and processes; providing
ministerial support to congregation; managing the hiring
process and orientation for all open staff positions.

2015 - 2019

Our Community Place, VA
Resource Coordinator
Providing nonprofit development via interagency collaboration;
training and coordinating volunteers.

2013 — 2014

Carriage House Homeless Community Center, CO 2005-2006
Case Manager

Facilitating restorative justice circles of support and
accountability; providing case management for individuals that
are homeless andfor transitioning from homelessness,
incarceration.

Colorado Department of Corrections CO 2004-2005
Restorative Justice Program (COAS) Coordinator

Facilitating RJ circles of accountability and support for recently
paroled sex offenders: training volunteers in restorative justice;
working on a team with parole officers, therapists and case
managers to reintegrate offenders into community; offering
public restorative justice education.




