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d’ Messages (New)

Passio Go app or
Pass10go.com

%9 Routes/Schedules
Q Stops list

@ Favorites/Alarms

Communicate

4 Share

4‘ Agency feedback

* Either download the Passio Go app
or visit passiogo.com

? Send app feedback

* Make your agency the “City of
Harrisonburg Department of Public
Transportation”

20% Flash Screen
Support
& Take the tour

s Terms and conditions

& Settings * Select “HB Flex” from the menu

& HB Flex
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< Passio GO!

(o) downtown.paraplansoftware.com M

PASSIO

Connect Rider
HB Flex

Email address

Password or Pin ©®©

[[] Remember me

SIGN IN

Need a connect acc
ParaPlan V 0.1.0 2023.4.3'8

Fither login to vyour
account or sign up for
one'!

* To login, fill in your email
address for your account and your
password

* Don’t have an account? Select
“Sign up” to be taken to the
registration page
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< Passio GO!
fe) downtown.paraplansoftware.com M
+8 Connect Signup
Account Details Flll Out all lnformatlon
- to register and create
an account for HB Flex!
04/15/2025 )
i * First & Last Name
—— * Valid phone number to receive
- & notifications
nfirmPassword ©®©
* Valid email to receive
Accessibility noti fications
[T] 1travel with a Personal Care Attendant
o Tl it * A password for your account
e * Personal information for any ADA
accommodations needed
Home Address
* Home address
* This will be your default “Pick Up”
location; but may not be useable if
it is not in the HB Flex service
& + area.
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downtown.paraplansoftware.com

Connect Rider o
Hb Flex

B Request A Ride

Pick Up Address
1841 MANOR DR, HARRISONBURG, VA
Apt/Suite/Notes

Drop Off Address

Address
Apt/Suite/Notes
HB Flex PM = VIEW DETAILS
y %
Map Satellite %,
o
ara RMH
s Center
7,
=
4 Yo
4 Elementary Sehoo] ©
od K
&
Ao\
£ +
3
& —
%
o,
Goog) d shortcy ata v:;
Times
More Information o
REQUEST TRIP

56 EW

After logging 1n,
request a ride!

* For a ride to be requested, the
following must be provided:

* A valid Pick Up Address

A valid Drop Off Adress

A time within the service
hours of HB Flex

Information for additional
passengers

Information for any ADA
accommodations

* i.e. mobility devices
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Connect Rider

Hb Flex

& Request A Ride

Pick Up Address

Address

475 East Washington Street, Harrisonbur... v
Apt/Suite/Notes

Drop Off Address

Address

409 South Main Street, Harrisonburg, VA,... v

Apt/Suite/Notes

Service

HB Flex PM v VIEW
DETAILS

Available services filtered due to times or
locations

\ Map Satellite

Provide wvalid Pick Up
and Drop Off Addresses
for your ride

* Under “Service,” it should
display either:

* HB Flex AM - 1f you are using
HB Flex between 5am and 9am

* HB Flex PM - 1f you are using
HB Flex between 5Spm and 1llpm
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downtown.paraplansoftware.com

Connect Rider e
I
Hb Flex
Apt/Suite/Notes

Service

Check the map to make
Availz::laexsz’\vl:ces filtered due to times orv D:;i\:\'l-s S U. r e y O U. r r j_ de j_ S j_ n

our service area!

* Both your Pick Up Address and
Drop Off Address should display
as within the HB Flex service
area on the map.

\ |
Map Satellite

* Tf either address is not within
the service area, the ride will

/ not be accepted.

- . PRy
Goclgines Madison
g i Inive Keyboard shortcuts Map data ©2025 Google Terms

Distance: 1.6 mi Duration: 6 mins

Times
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10:27

On downtown.paraplansoftware.com M

Connect Rider e
Hb Flex

More Information A

Wheelchair

Please select wheelchair options

[] 1have a wheelchair

D | need a wheelchair van

Wheelchair Type

Select a Time to be
picked up & any ADA
accomodations

* For your request to be accepted,
the time of your ride must be
within the hours of:

* Monday through Saturday
* Sam to Y9am
* Spm to llpm

* If you or another passenger on
your trip are using a mobility
device or need any ADA
accommodations, please provide
those details.
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downtown.paraplansoftware.com

Connect Rider e
Hb Flex

Ambulatory

E] | am a person with disability

Disabilities

Other Equipment

Extra Riders

0

[[] rtravel with a Personal Care Attendant

Other Riders (not PCA)
0

Car Seat information

If you are requesting a
ride and there 1s more
than one passenger,
please note that here!
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downtown.paraplansoftware.com

. —
: A All information
[] 1travel with a Personal Care Attendant CcCorrecC t all d y Ou are
;ther Riders (not PCA) r e a dy t O r j_ de ?
Car Seat information * Select “Request Trip"

Trip Comments

* After you request your trip, the
page will then show you the
status of your request and where
the vehicle picking you up
currently 1s

notification on your phone and
email
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Connect Rider

Hb Flex

Thanks! Name Displayed
Here

Status
Trip has been cancelled

Pick Up Address
475 East Washington Street, HARRISONBURG

Scheduled Pick Up Time
Wednesday, April 16, 2025 8:45 AM

Drop Off Address
City Hall, HARRISONBURG

Scheduled Drop Off Time
Wednesday, April 16, 2025 8:52 AM

. ‘,,O///»”o "4
Map Satellite o) f/ﬁj}y

8:38 w56

< <

+1(770) 5625-3507
Today 8:37 AM

Trip approved. Approx pick up time:
8:45 AM

https://
downtown.paraplansoftware.com/trips/
c3b5116¢c-99bc-4dbb-88bb-
d212e70b4493

The sender is not in your contact list

Report Junk

8:38 a1 56 €8
< W & -
[APPROVED] Trip Request for |
4/ 1 6/ 2025 Inbox W

ParaPlan Software 8:37AM @ « -

to me v

Hello FL,
Your trip request has been approved.

You will be picked up at approx:

4/16/2025 8:45:00 AM

You will be dropped off at approx:

4/16/2025 8:52:00 AM

View Status: https://downtown.paraplansoftw
are.com/trips/c3b5116c-99bc-4dbb-88bb-
d212e70b4493

Here are the details of your original request:

Pick Up Time: Wednesday, April 16 8:45 AM

Pick Up Address: 475 East Washington Street, 475 E
Washington St, Harrisonburg, VA 22802

Drop Off Time: Wednesday, April 16 8:45 AM

Drop Off Address: 409 South Main Street, 409 S
Main_St, Harrisonburg, VA 22801

Unfortunately, this email is an automated notification,
which is unable to receive replies. We're happy to
help you with any questions or concerns you may
have.

Please contact City of Harrisonburg Public Transit
directly at 540-432-0492 with any questions.
RequestID: c3b5116¢c-99bc-4dbb-88bb-d212e7
0b4493




Connect Rider A
NEW REQUEST  TRIPS Test Elliot Menge o

Hb Flex

Thanks! (test) Elliot Menge

ar— P N

Map Satellite

Irg s

After requesting
“ a ride, 1t will

then get

“Approved.”

Status
Approved. Waiting for assignment

Pick Up
McDonald's East, HARRISONBURG

#  Smithiand
,Elementary School

Scheduled Pick Up Time

Friday, April 25, 2025 12:00 PM §—9"
Drop Off Address el o
2035 East Market Street, HARRISONBURG retum ur
Scheduled Drop Off Time o
Friday, April 25, 2025 12:08 PM A Dream

Come True 2 —

Playground 8

"\»60 gle EO Map datz 22025 Google Terms Reporta map error

Distance: 1.9 mi Duration: 8 mins

NEW TRIP CLOS




Connect Rider NEW REQUEST
Hb Flex

Thanks! (test) Elliot Menge

Status

Assigned to driver

Pick Up Address
McDonald's East, HARRISONBURG

Scheduled Pick Up Time
Friday, April 25,2025 12:00 PM

ETA to arrival
Friday, April 25,2025 11:57 AM

Drop Off Address
2035 East Market Street, HARRISONBURG

Scheduled Drop Off Time
Friday, April 25, 2025 12:08 PM

ETA to drop off
Friday, April 25, 2025 12:08 PM

ETA to completion
Friday, April 25,2025 12:11 PM

NEW TRIP CLOSE

Test Elliot Menge a

- Smithland
Map  Satellite Elementary School ™ r =

Come True
Playground

<&
S

1S HOAJISTD

iHBY HEIGHTS

Google

@8 Mapdata ©2025Google Terms Report a map error

Distance: 1.2 mi Duration: 5 mins

Once approved,
1t will then get
assigned to a
-Spe endld Ghed D2 EBLE .

to see where your driver
and their vehilcle are
currently located as they
travel to pick you up!



Connect Rider
Hb Flex

Thanks! (test) Elliot Menge

NEW REQUEST  TRIPS Test Elliot Menge 0

= © e

Map Satellite

Status

Driver is at pick up location rg e%?,

Pick Up Address
McDonald's East, HARRISONBURG

y Your Status will
Y s update once your
| driver has

Scheduled Pick Up Time

» - ) son '
B v ; arrived at your
Arrived at : A ® . k — d d

arrier o
Friday, April 25,2025 12:18 PM w.er ) af p l C up a r e S S °
Drop Off Address +
2035 East Market Street, HARRISONBURG ADream

yme True R —
.’(b’layg";ml\d E

SCheduIed DI’Op Off Tlme "‘GO gle n Map data ©2025 Google Terms Report a map error
Friday, April 25,2025 12:08 PM Distance: 1.9 mi Duration: 8 mins

ETA to drop off
Friday, April 25, 2025 12:26 PM

ETA to completion
Friday, April 25,2025 12:29 PM

NEW TRIP ! :



Connect Rider

NEW REQUEST
Hb Flex

TRIPS

Thanks! (test) Elliot Menge

Status
Heading to drop off location

Pick Up Address
McDonald's East, HARRISONBURG

Scheduled Pick Up Time
Friday, April 25,2025 12:00 PM

Arrived at
Friday, April 25,2025 12:18 PM

Drop Off Address
2035 East Market Street, HARRISONBURG

Scheduled Drop Off Time
Friday, April 25, 2025 12:08 PM

ETA to drop off
Friday, April 25, 2025 12:23 PM

ETA to completion
Friday, April 25, 2025 12:26 PM

NEW TRIP CLOSE

Test Elliot Menge “

= o

Map  Satellite

rg B i
’

& Smithland
Elementary School

Come True R
Playground @
+Google -

DAJES

Map data ©2025 Google Terms Report a map error

Distance: 1.9 mi Duration: 8 mins

Once you are on
board the
vehicle, your
Status will
update to show
you are on the
way to your
destination!



Connect Rider s
NEW REQUEST  TRIPS Test Elliot Menge 0

Hb Flex

Thanks! (test) Elliot Menge

- e | ctin = After you are
Trip has been completed rg %
: i ? / dropped off at
Pick Up Address ' Smithland
McDonald's East, HARRISONBURG E'eme”‘aw School y O U. r
Scheduled Pick Up Time =~ de S t 1na t 10nN /
Friday, April 25, 2025 12:00 PM g :
y <
: your Status will

Arrived at e ¢ o]
Friday, April 25, 2025 12:18 PM atum @ i U_p date TO S hOW
Drop Off Address + YOU.r ride was
2035 East Market Street, HARRISONBURG DT

Come True % —

Playground 2
SChedUIed Drop Off Time ‘):60 gle 5. Map data 2025 Google Terms Repnamap error C Omp l e t e d °
Friday, April 25, 2025 12:08 PM Distance: 1.9 mi  Duration: 8 mins

Completed at
Friday, April 25,2025 12:30 PM

NEW TRIP LOSE



Have questions
about

HEF)Y FLEX 72

Visit https://www.harrisonburgva.gov/bus-service
to review our Frequently Asked Questions about HB
Flex
~OR~

Call Harrisonburg Transit’s Dispatch at
540.432.0492



https://www.harrisonburgva.gov/bus-service

