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Passio Go app or 

passiogo.com

• Either download the Passio Go app 

or visit passiogo.com

• Make your agency the “City of 

Harrisonburg Department of Public 

Transportation”

• Select “HB Flex” from the menu



Either login to your 

account or sign up for 

one!

• To login, fill in your email 

address for your account and your 

password

• Don’t have an account? Select 

“Sign up” to be taken to the 

registration page



Fill out all information 

to register and create 

an account for HB Flex!

• First & Last Name

• Valid phone number to receive 

notifications

• Valid email to receive 

notifications

• A password for your account

• Personal information for any ADA 

accommodations needed

• Home address

• This will be your default “Pick Up” 

location; but may not be useable if 

it is not in the HB Flex service 

area.



After logging in, 

request a ride!

• For a ride to be requested, the 

following must be provided:

• A valid Pick Up Address

• A valid Drop Off Adress

• A time within the service 

hours of HB Flex

• Information for additional 

passengers 

• Information for any ADA 

accommodations 

• i.e. mobility devices



Provide valid Pick Up 

and Drop Off Addresses 

for your ride

• Under “Service,” it should 

display either:

• HB Flex AM – if you are using 

HB Flex between 5am and 9am

• HB Flex PM – if you are using 

HB Flex between 5pm and 11pm



Check the map to make 

sure your ride is in 

our service area!

• Both your Pick Up Address and 

Drop Off Address should display 

as within the HB Flex service 

area on the map.

• If either address is not within 

the service area, the ride will 

not be accepted.



Select a Time to be 

picked up & any ADA 

accomodations

• For your request to be accepted, 

the time of your ride must be 

within the hours of:

• Monday through Saturday

• 5am to 9am

• 5pm to 11pm

• If you or another passenger on 

your trip are using a mobility 

device or need any ADA 

accommodations, please provide 

those details.



If you are requesting a 

ride and there is more 

than one passenger, 

please note that here!



All information 

correct and you are 

ready to ride?

• Select “Request Trip”

• After you request your trip, the 

page will then show you the 

status of your request and where 

the vehicle picking you up 

currently is

• You will also receive a 

notification on your phone and 

email



Name Displayed 

Here



After requesting 

a ride, it will 

then get 

“Approved.”



Once approved, 

it will then get 

assigned to a 

specific driver.• You should then be able 

to see where your driver 

and their vehicle are 

currently located as they 

travel to pick you up!



Your Status will 

update once your 

driver has 

arrived at your 

pick-up address.



Once you are on 

board the 

vehicle, your 

Status will 

update to show 

you are on the 

way to your 

destination!



After you are 

dropped off at 

your 

destination, 

your Status will 

update to show 

your ride was 

completed.



Have questions 

about

HB Flex  ?
Visit https://www.harrisonburgva.gov/bus-service
to review our Frequently Asked Questions about HB 

Flex

~OR~

Call Harrisonburg Transit’s Dispatch at 
540.432.0492

https://www.harrisonburgva.gov/bus-service

