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The NCS & Harrisonburg
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Benchmark Comparisons
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Residents enjoy a
high quality of life




Quality of Life

“Excellent” or

Quality of life “cood” overall

quality of life

Place to live
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Place to raise children

Place to retire

Comparison to national benchmark:
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Image and Appearance
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Parks and Recreation
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Quality of youth recreation programs
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Safety is a top
priority




Focus on Safety
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Feelings of Safety
Day Night

( About 9 in 10 felt safe in: J At least 6 in 10 felt safe in:

» Your neighborhood
» Cit

» Your neighborhood

> Commercial areas in
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» Commercial areas
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Safety Services

At least 9 in 10:
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Fire services

Ambulance/EMS
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Crime prevention

Traffic enforcement
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Community Characteristics
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Religious or spiritual events and activities Excellent

or “good”

Education and enrichment opportunities
S—
Adult education

K-12 education

Cultural/arts/music activities

Child care/preschool

Comparison to national benchmark:
M Higher B Similar Lower



Special Interest
Questions



Student Status
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Communication Efforts
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NEW ACTIVITY GUIDE!

The April-July Activity Guide
has been posted online!

Quality of web site
content

Percent excellent or good
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Ease of web site
navigation
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7 talking about this * 20,184 were here

Government Organization * City

The offiri=Lomey =l nage for the City of Harrisonburg,
Virr, for more information about the
isit www. harrisonburgva.gov.

Content of City’s social
media sites



Enhancing Public Transportation
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Dialing 9-1-1
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| Quality of life is high

B Residents value Safety focus
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{ Education and Enrichment is strong
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Questions?
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